Washoe County, NV | May 18th, 2026
Regional Fire and EMS Community Survey

Results (Deduplication OFF)

Total submissions: 1074

Date range: Mar 18, 2026-Apr 30, 2026 Total responses: 14773

Which area do you live in?

\

I City of Reno - 242 (34.47%)

B City of Sparks - 135 (19.23%)

| Unincorporated Washoe County - 285 (40.6%)

B ! work in Washoe County but live elsewhere - 24 (3.42%)
B ! do not work or live in Washoe County -7 (1%)

' B Prefer not to answer - 9 (1.28%)

Have you ever called 911 for a fire or medical emergency in Washoe County?

B ‘fes - 456 (64.26%)
B No- 247 (35.14%)
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If yes, how satisfied were you with the response you received?

100%
T5%
0%
268 (38.18%)
201 (28.63%)
25%
82 (11.68%) 87 (12.39%)
41 (5.84%)
23 (3.28%)
” [l =
Very satisfied Somewhat satisfied Meutral Somewhat dissatisfied Very dissatisfied MNIA - Answered "Mo”

When you call 911 for a medical emergency, all of the following matter - but if you had to choose, which one is
most important to you? (Select one)

¥ Trained responders arriving at my location as qui... - 311 (46.77%)
B High-quality medical care provided on scene - 57 (3.57%)

" Being transported promptly to the right medical 1... - 19 (2.86%)
B ! cannct choose - all are equally important to me - 278 (41.8%)
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Emergency response requires coordination among multiple parties - fire departments, emergency medical
services, 911 call operators/dispatch, and neighboring agencies during large incidents. How important is it to
you that all these parties coordinate seamlessly during a medical emergency?

[ Essential - any gap in coordination is unacceptab... - 476 (71.58%)
B Very important - 154 (23.16%)
Somewhat important - 20 (3.01%)
B Mot very important - 6 (0.9%)
B Unsure - 9 (1.35%)

How confident are you that current emergency medical services meet your needs?

100%
75%
50%
243 (36.54%)
221(33.23%)
157 (23.61%
25% ( )
44 (6.62%)
N L
Very confident Somewhat confident Mat confident Unsure
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How concerned are you about wildfire risk in your area?

100%

T5%

50% 307 (46.87%)

25%

0%

Very concerned
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212 (32.37%)

Somewhat concerned

100 (15.27%)

Mat very concerned

33 (5.04%)

Mot concerned at all

4(0.61%)

Unsure
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Which wildfire-related capabilities are most important to you?

100%
559 (85.34%)
Th%
50%
249 (38.02%)
189 (28.85%)
25%
93 (14.2%)
68 (10.38%)
0%
re they. i and COO-- defensible - during 1a.- - entand .-
w fires befo on planning <uch as agencies fing eauip
Rapid response to ne Support for &2 ion orevention programs coordination petween specialized firefigh

Fire departments are sometimes organized separately by city, while in other places a single department serves
multiple communities together. Which approach do you think works best for providing fire and emergency
medical services in this region?

¥ Separate fire departments for each city or jurisd... - 136 (29.25%)

B A shared fire department serving multiple communi... - 349 (54 37%)
© Mo preference - 36 (5.66%)

B Unsure - 65 (10.22%)
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Emergency response times can vary depending on factors such as population density, geography, and distance
between fire stations. Please rate the following statements.

I Completely Agree [ Somewhat Agree | ¢ Neutral [ Somewhat Disagree | Completely Disagree [ Unsure

It is reasonable for people in rural ar... L197/(30°97%) 227 (35 69%)

43 (13:05%) 99 (15:57%)

It is reasonable for schools, hospitals... 232 (36 4-}"1:;

0% 25% 50% 75% 100%

If greater coordination or consolidation among the agencies could improve emergency response across the
county, how open would you be to that kind of change?

100%
75%
364 (57.23%)
50%
25%
107 (16.82%) 110 (17.3%)
55 (8.65%)
0% l
Very open gomewhat open Not very open - formation befor...

It depends (N
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A regional fire organization would likely be governed by a board made up of representatives from the
participating jurisdictions, rather than by an individual City Council or Board of Fire Commissioners. How
important is it to you that your local elected officials retain direct oversight of fire services in your area?

BB Very important — | want my local elected official .. - 126 (19.97%)
B Somewhat important, but | am open to a regional g... - 227 (35.97%)
Mot very important — effective service delivery m... - 253 (40.1%)

B | am not sure - 25 (3.96%)

Do you support a regional approach to fire protection if it is more cost-effective — for example, by reducing
redundant services and equipment, improving standardization, and creating economies of scale in purchasing?

100%
T5%
431 (69.74%)
5%
25%
109 (17.64%)
T8(12.62%)
0%
Yes Mo Unsure
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Which statement best reflects your view on funding for fire and emergency services?

¥ 1 would support additional funding if it is direc... - 252 (40.73%)

B | would support modest, gradual funding increases... - 174 (28.16%)
I 1 do not support increasing taxes or fees for fir.. - 169 (27.35%)

B ! am not sure - 23 (3.72%)

From a cost perspective, when you call 911 for a fire or medical emergency, what matters most to you?
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B The fastest possible response, even if it would r... - 228 (36.89%)
B Avrelizble response that meets a defined goal, ba... - 315 (50.97%)
0 Mot increasing taxes or fees, even if response fi... - 58 (9.39%)

B | am not sure - 17 (2.75%)
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If investment in fire and emergency services were to increase, which areas should be prioritized?

100%
T5%
330 (53.4%)
50% 298 (48.22%)
202 (32.69%)
152 (24.6%)
25%
103 (16.67%)
0%
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Is there anything about fire or emergency medical services in Washoe County that you feel this survey did not
address, or that you would like decision-makers to know?

Sentiment Analysis

17.33% o I 36.47 %

@ Positive (17.33%) ¢ Mixed (7.92%) = Neutral (38.28%) @ Negative (36.47%)

Topic Analysis -

resource allocation + 4 Sub Topics

115 responses - 18.98%

policy development + 3 Sub Topics

CEE—— 111 responses - 18.32%

public safety awareness
71responses - 11.72%

Filters applied reduced participants from 703 to 703 (100%) - 606 of them responded to this question (86%)
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What is your age group?

100%
5%
H0%
25%
1(0.17%)
0%
<18
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10 (1.71%)
|

18-24

63 (10.79%)

25

34

116 (19.86%)

45-44

114 (19.52%)

A5

54

118 (20.21%)

5

5-64

140 (23.97%)

L=y

22 (3.77%)
]
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Which race/ethnicity best describes you?

100%
T5%
H0%
25%
7(1.29%)
D% I
peian
-
pincd
aack &
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35 (6.43%)

4 (0.74%)
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Which gender do you identify as?

100%
T5%
248 (54 27%)
0%
168 (36.76%)
25% I
0%
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Femd at
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1(0.22%) 1 (0.22%)
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Which of the following best describes your sexual orientation?

100%
407 (76.36%)
75%
50%
25%
102 (19.14%)
8 (1.5%) 4(0.75%)  4(0.75%) 8 (1.5%)
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