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Civil Space 
A people-centric engagement platform built to help communities and organizations 

co-design better futures 

 

 

 

It’s an accessible, online bulletin board and gathering place—a hub for sharing community-driven 

ideas and collaborating with people on decisions that impact them. Civil Space is designed to 

educate and provide context to issues, raise engagement levels, and harness the feedback that 

matters.  
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Leveraging an elegant, intuitive user experience, Civil Space takes a clear, collective, and 

context-minded approach to online engagement. Grounded in the IAP2 spectrum of public 

participation, Civil Space encourages healthier and more empathetic community 

conversations, amplifies diverse voices, and creates momentum towards consensus. 

 

 

 

 

Civil Space has an explicit focus on improving the quality and output of conversations.  Our 

commenting and threaded conversation capabilities include ​toxicity nudging​, which 

identifies potentially inflammatory comments and encourages contributors to re-phrase, 

ensuring that their voice is heard and adds constructively to the conversation. This not only 

reduces moderation efforts, but helps build trust between constituents and their 

organizations. 
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Increase the amount of high-quality 

feedback you receive 

 

Set up your engagements to include 

just enough context to ensure your 

community is informed, but not 

overwhelmed 

 

 
 
 

 
 
 
 

 

 

 

 

Unlock insights with ease; get to 

meaning faster 

 

Built-in cross tabbing and filtering for 

quantitative responses and open-ended 

text analysis helps get you from 

engagement completion to results 

understood in record time 
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Help your audiences understand the whole process 

 

Project hub pages can be rapidly built to communicate the purpose, stages, important contacts, 

files, media, and of course: open engagements related to your engagement 

 

 

 

 

 

Keep your data local 

 

With data centres in 

Canada, USA, and the UK 

(and more coming soon), 

your instance of the online 

engagement experience 

and all data collected 

stays resident in your 

home country 

 

 

 

 

Take advantage of mobile 

moments 

Capture the attention and 

opinion of your community 

in between the important 

moments of their day with a 

platform built to encourage 

mobile engagement from 

the ground up  

 

 

4 



 

 

 

 

 

   

 

5 



 

 

 

Available in both Lite and Pro editions, Civil Space can be customized to suit communities from 

single engagements to unlimited usage.  

 

Feature  Lite  Pro 

Projects  Unlimited  Unlimited 

Engagements  Unlimited  Unlimited 

Responses  Unlimited  Unlimited 

Users  Unlimited  Unlimited 

Branding  Single  Multiple Sub-brands 

Hosting  Shared  Separate 

URL  client.civilspace.io  Custom 

Support  Email  Phone 

Surveys  Yes  Yes 

Commenting  No  Yes 

Ideation & 
consensus 

No  Yes 

Reporting  Basic  Enhanced 
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