
Creating User Accounts in Resident Access 
 
The Navigator is your landing page.  It gives community members an overview of all the 
Resident Access services that is available in the Town of East Greenwich. The Navigator is also a 
great bookmark-able link! 
From the Navigator page, choose your service. 

1. Create your account by registering.  

 

 

 

 

 

 

 

 

 

 

 

1. If you have an existing account with one of these services – Google, Apple, 
Microsoft, or Facebook - you can use the same login and password to authenticate.  

 
2. If you would like to set something outside of the above four services, click “Create 

an Account”. 
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2. Once your account is setup and verified, you will create your profile.  

 

 

 

 

 

 

 

 

 

 

 

 

The User Profile Page will allow you to update all your information that is connected to your 
account. 

3. Once your account is setup, now you can link your accounts through Community 
Access. 

 


