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[bookmark: _Hlk198743025]Overview
Surrey County Council is hosting this survey on behalf of Age UK Surrey, capturing the impact and insight of those who have attended one of their "Keep Living the Life You Want" events. These events are part our 'Planning for your Future' programme being run in partnership with Surrey County Council. 
For more information about Planning for your Future, please visit: www.ageuk.org.uk/surrey/planningforyourfuture 
We want to hear from you, how you found the event, checklist and what actions you have taken or plan to take since attending. 
Privacy notices:
Age UK Surrey
As part of the Surrey County Council’s funding of the Planning for your Future initiative Age UK Surrey will have obtained your name and contact details to contact you about the various events and initiatives that are taking place. With your agreement they may also collect additional information about you and your circumstances via surveys. This is captured at an anonymised level to enable us to understand better those matters affecting those planning for future care needs, the cost of social care needs and connecting people to local support. Aggregate data from these surveys including event feedback is then shared with Surrey County Council at an anonymised level. Age UK Surrey do not share your personal information with Surrey County Council.
For further information or to request a copy of the Age UK Surrey privacy notice for Planning for your Future please see the contact details on page 13 or visit: 
· Website: www.ageuk.org.uk/surrey/privacy-policy/ 
If Age UK Surrey have obtained your consent at any time, they will explain to you how your contact details will be used. If at any time you no longer wish to be contacted as part of the Planning for the Future project, you have the right to remove consent at any time. If you wish to remove your consent, please contact Age UK Surrey using their contact details on page 13. 
Surrey County Council
Age UK Surrey will have provided you to a link to this survey, all responses are strictly confidential, and your data will be used in-line with our privacy notice. 
You can request a copy using the contact details provided on page 13 or by visiting:
· Website: www.surreycc.gov.uk/engagementprivacynotice 
For more information on the privacy of Surrey Says, please see the Zencity privacy policy.
· Website: zencity.io/privacy-policy/
Alternative formats
We have created large print and screen reader accessible format of the survey, these can be found on the online Surrey Says platform.
· Website: https://scnv.io/PFYF-imp-alt 
If you require support to complete the survey or require the survey in a different format or language, please contact the Planning for your Future team at Age UK Surrey, details on page 13.
How to use this Large Print questionnaire
This questionnaire has been created to help people who need information to be provided in Large Print.
[bookmark: _Hlk162358223]Most questions will contain a list of possible answers for you to select from.  We will then confirm whether you should select just one answer from this list or whether you should select all those that apply. Under each of these questions there will be a space for you to give your answer.
For questions where we would like you to write your own answer or comment, there will be a larger space provided underneath the question for you to do this.
The submitting your answers section on page 13 provides details about how you can submit your answers.
Closing date
This questionnaire will close at 23:59pm on the 31 March 2027.


Questions
Section 1: Keep living the life you want event
Question 1.
Which event did you attend? Please provide details of the venue, town or village for the event you attended. 
Please state your answer:

Question 2.
Please tell us what you gained a better understanding of from attending the event. Please select all that apply. 
a. Practical ways to stay independent
b. Technology to keep you independent
c. The various options of local support available
d. Support available for carers
e. Potential care costs
f. Power of Attorney 
g. Other 
Please state all answers that apply:

If you selected ‘Other’ please add further details. 

Section 2: Actions
Question 3.
Before attending the event, were there any of the actions below that you had already completed? Please select all that apply. 
a. Had a discussion with family or friends about your plans for the future. 
b. Looked at what support is available in your local community
c. Explored your care options
d. Explored what equipment and technology you could use at home or considered what adaptations to keep you safe/independent at home
e. Sought support ats a carer
f. Thought about how you will pay for care, if needed
g. Sough independent financial advice about paying for future care needs
h. Arranged or reviewed your Power of Attorney
i. Arranged or reviewed your Will
j. Investigated what benefits you might be entitled to
k. Had not completed any actions prior to attending the event
l. Other
Please state all answers that apply:
If you selected ‘Other’ please add further details. 
Question 4 
At the event, were there any of the actions below that you identified as wanting to do? Please select all that apply. 
a. Had a discussion with family or friends about your plans for the future. 
b. Looked at what support is available in your local community
c. Explored your care options
d. Explored what equipment and technology you could use at home or considered what adaptations to keep you safe/independent at home
e. Sought support ats a carer
f. Thought about how you will pay for care, if needed
g. Sough independent financial advice about paying for future care needs
h. Arranged or reviewed your Power of Attorney
i. Arranged or reviewed your Will
j. Investigated what benefits you might be entitled to
k. Did not identify any actions
l. Other
Please state all answers that apply: 



If you selected ‘Other’ please add further details.


Question 5.
Since attending the event, have you completed any of the actions below? Please select all that apply. 
a. Had a discussion with family or friends about your plans for the future. 
b. Looked at what support is available in your local community
c. Explored your care options
d. Explored what equipment and technology you could use at home or considered what adaptations to keep you safe/independent at home
e. Sought support ats a carer
f. Thought about how you will pay for care, if needed
g. Sough independent financial advice about paying for future care needs
h. Arranged or reviewed your Power of Attorney
i. Arranged or reviewed your Will
j. Investigated what benefits you might be entitled to
k. Have not completed any actions since attending the event
l. Other
Please state all answers that apply: 



If you selected ‘Other’ please add further details. 

Question 6.
Since attending the event, are there any actions below that you plan to complete in the next three months?  Please select all that apply. 
a. Had a discussion with family or friends about your plans for the future. 
b. Looked at what support is available in your local community
c. Explored your care options
d. Explored what equipment and technology you could use at home or considered what adaptations to keep you safe/independent at home
e. Sought support ats a carer
f. Thought about how you will pay for care, if needed
g. Sough independent financial advice about paying for future care needs
h. Arranged or reviewed your Power of Attorney
i. Arranged or reviewed your Will
j. Investigated what benefits you might be entitled to
k. Have not completed any actions since attending the event
l. Other
Please state all answers that apply: 



If you selected ‘Other’ please add further details.



Section 3: Contacting organisations after the event
Question 7.
Have you contacted any of the organisations included in the presentation, within the Planning for your Future checklist or who had information stands at the event? If yes, please select all the organisations that you have contacted since the event. 
a. Age UK Surrey
b. Adult Social Care
c. Action for Carers
d. Society of Later Life Advisors 
e. Surrey Fire and Rescue Service 
f. Healthwatch Surrey
g. Mole Valley Life
h. Borough and district council services 
i. I’ve not contacted any of the organisations. 
j. Other: 
[bookmark: _Hlk198478740]Please state all answers that apply:

Question 8
If you contacted any of the organisations included in the presentation, checklist or marketplace, what type of information were you seeking?  
Please state your answer:

Question 9.
How important do you think our Planning for your Future events are for local people? Please select one answer 
a. Very Important 
b. Fairly important
c. Neither important or unimportant
d. Fairly unimportant
e. Very unimportant
Please state one answer:



Section 4: Further support 
Question 10 
Are there any additional resources or support that you need to help with your future planning? 
Please state your answer:



Question 11
Do you have any other comments on the Planning for your Future initiative, events or the resources provided? 
Please state your answer:





Submitting your answers
Thank you for spending time to complete this questionnaire, your participation is greatly appreciated.
If you are completing this questionnaire electronically, it can be emailed to: planningforyourfuture@ageuksurrey.org.uk 
If you are completing this questionnaire via paper, it can be returned by post to Age UK Surrey:
Age UK Surrey, Planning for your future,
The Clockhouse Community Centre, 
Chapel Lane,
Milford,
Surrey
GU8 5EZ 
This consultation will close at 23:59 on 31 March 2027.
Further information
If you have any questions or you would like the questionnaire in a different format, please contact Age UK Surrey as follows:
· Telephone: 01483 446627
· SMS/Text: 07593 139560
· Email: planningforyourfuture@ageuksurrey.org.uk
· Post: Age UK Surrey, Planning for your future, The Clockhouse Community Centre, Chapel Lane, Milford, Surrey GU8 5EZ
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