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Burpham to Guildford Active Travel Scheme Survey 

Introduction  

Surrey County Council have been working towards our 

goal of building a network of sustainable travel routes 

around Guildford for cyclists and pedestrians. 

Sustainable or Active Travel routes are designed to 

minimise car traffic and promote low impact ways to 

travel that are less harmful to the environment, such as 

walking and cycling. The London Road Active Travel 

scheme from New Inn Lane to York Road along the 

A3100, including Boxgrove Roundabout is proposed as 

part of this network.  

We want to ensure our roads are safer and more 

accessible for children, pedestrians and cyclists 

travelling around Guildford, for now and in the future. 

The scheme's route is arranged around three sections, 

Section No. 1 commences from the roundabout junction 

between New Inn Lane and London Road (in Burpham) 

and ends at the Boxgrove roundabout. Section No. 2 is 

centred around the Boxgrove roundabout. Section No. 3 

commences from the Boxgrove Roundabout and ends at 

the crossroads junction between the A3100 London 

Road and the A246 York Road (in Guildford).  

After we ask you for your overall opinion of the scheme, 

we will ask you for your opinion on each of these 

sections, you only need to respond to the sections that 

you feel will have an impact on you. You can comment 

on all. 
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On the engagement website There are links to detailed 

descriptions of the proposed design and traffic 

management for each section within the survey. 

This survey is part of a wider engagement exercise, 
which includes information events at which you can 
access further information: 

Sat 23 September, George Abbot School, 10am to 2pm 

Wed 4 October, Burpham Church, 6.30pm to 9pm 

Sat 14 October, Guildford High School, 10am to 2pm 

Wed 8 November, Guildford High School, 6.30pm - 9pm 

Sat 18 November, George Abbot School 10am to 2pm 

Wed 6 December, George Abbot School 6pm to 8pm 

If you have any queries about this survey, require any 

assistance, would like to contribute in another way 

rather than responding to these questions or you require 

this questionnaire in any other format, please either: 

Email: burpham.activetravel@surreycc.gov.uk, or 

Write to: Surrey County Council, Merrow Complex, 

Merrow Lane, Merrow, Guildford, Surrey, GU4 7BQ, or 

Call: 0300 200 1003 

All responses will be analysed independently by The 

Consultation Institute and no responses will be directly 

attributed to any individual. 

This survey closes on Friday 15th December 2023. 

The survey will now follow.

mailto:burpham.activetravel@surreycc.gov.uk
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About you. 

Queston 1. To help us analyse the responses from this 

survey could you tell us the main reason you are sharing 

your views e.g., as a resident, as a local business or as 

a member of a specific interest group (such as a 

resident or cycling/walking group).  

Please select only one option. 

• Surrey resident 

• Local business 

• Living outside of Surrey 

• Employee of Surrey County Council 

• Representative of a specific interest group (please 

specify in box below) 

• None of the above (please specify in box below) 

• Rather not say 

Related to the above question, if you are a 

‘Representative of a specific interest group’ please 

provide details in the box below. 

 

Related to the above question, if you are ‘None of the 

above’ please provide details in the box below. 
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The OVERALL Impact of the scheme 

We are interested on your views of the importance of the 

impact of the overall scheme on: 

• The safety of pedestrians and cyclists and 

vulnerable road users 

• Air quality and achieving the council’s net zero 

carbon ambitions (related to Question 4, below, 

read the Surrey Climate Change Strategy). 

Question 2. How important to you is it that the updated 

proposals for the scheme contributes to increased safety 

for pedestrians and cyclists. 

Please select only one option. 

• Not important at all 

• Not important 

• Neither unimportant or important 

• Important 

• Very Important 

• Don’t know 

• Rather not say 

Question 3. How important to you is it that the updated 

proposals for the scheme contributes to council’s net 

zero carbon ambitions, Surrey's climate change 

strategy, and improved air quality. 

Please select only one option. 

• Not important at all 

• Not important 

• Neither unimportant or important 

https://www.surreycc.gov.uk/community/climate-change/what-are-we-doing/climate-change-strategy
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• Important 

• Very important 

• Don’t know 

• Rather not say 
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Section No. 1 

The section of the scheme follows the A3100 London 

Road from the junction between Burpham Lane and 

New Inn Lane and continues towards the Boxgrove 

Roundabout. 

Have Your Say Today - Section No. 1 - Burpham To 

Guildford Active Travel Scheme (commonplace.is) 

Please, only answer these questions if you feel this 

section of the scheme impacts on you. 

Question 4. To what extent do you agree that the design 

of Section No. 1 contributes to the safety of pedestrians 

and cyclists and vulnerable road users? 

Please select only one option. 

• Strongly disagree 

• Disagree 

• Neither disagree nor agree 

• Agree 

• Strongly agree 

• Don’t know 

• Rather not say 

Question 5. Do you want to provide any further 

comments on this section of the updated proposals? 

Please provide further comments in the space below. 

 

Question 6. To what extent do you agree that the revised 

proposals for no road closures or traffic lights during the 

https://burpham-activetravel.commonplace.is/en-GB/proposals/section-1/step1
https://burpham-activetravel.commonplace.is/en-GB/proposals/section-1/step1
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day during construction for Section 1 will minimise 

disruption to road users, businesses and residents. 

Please select only one option. 

• Strongly disagree 

• Disagree 

• Neither disagree nor agree 

• Agree 

• Strongly agree 

• Don’t know 

• Rather not say 

Question 7. Please tell us some more about your 

reasons for agreeing or disagreeing that the revised 

planned works for Section 1 will minimise disruption to 

road users, businesses and residents during 

construction. 

Please provide further comments in the space below. 
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SECTION No. 2 

The section of the scheme is focused on the Boxgrove 

Roundabout. 

Have Your Say Today - Section No. 2 - Burpham To 

Guildford Active Travel Scheme (commonplace.is) 

Please, only answer these questions if you feel this 

section of the scheme impacts on you. 

Question 8. To what extent do you agree that the design 

of Section No. 2 contributes to the safety of pedestrians 

and cyclists and vulnerable road users? 

Please select only one option. 

• Strongly disagree 

• Disagree 

• Neither disagree nor agree 

• Agree 

• Strongly agree 

• Don’t know 

• Rather not say 

Question 9. Do you want to provide any further 

comments on this section of the updated proposals? 

Please provide further comments in the space below. 

 

Question 10. To what extent to you agree that the 

revised proposals for no road closures or traffic lights 

during the day during construction for Section 2 will 

minimise disruption to road users, businesses and 

residents. 

https://burpham-activetravel.commonplace.is/en-GB/proposals/section-2/step1
https://burpham-activetravel.commonplace.is/en-GB/proposals/section-2/step1
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Please select only one option. 

• Strongly disagree 

• Disagree 

• Neither disagree nor agree 

• Agree 

• Strongly agree 

• Don’t know 

• Rather not say 

Question 11. Please tell us some more about your 

reasons for agreeing or disagreeing that the revised 

planned works for Section 2 will minimise disruption to 

road users, businesses and residents during 

construction. 

Please provide further comments in the space below. 
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SECTION No. 3 

The section of the scheme continues along the A3100 

London Road commencing from the Boxgrove 

Roundabout to the London Road junction with the A246 

York Road. 

Have Your Say Today - Section No. 3 - Burpham To 

Guildford Active Travel Scheme (commonplace.is) 

Please, only answer these questions if you feel this 

section of the scheme impacts on you. 

Question 12. To what extent do you agree that the 

design of Section No. 3 contributes to the safety of 

pedestrians and cyclists and vulnerable road users? 

Please select only one option. 

• Strongly disagree 

• Disagree 

• Neither disagree nor agree 

• Agree 

• Strongly agree 

• Don’t know 

• Rather not say 

Question 13. Do you want to provide any further 

comments on this section of the updated proposals? 

Please provide further comments in the space below. 

 

Question 14. To what extent do you agree that the 

revised proposals for no road closures or traffic lights 

during the day during construction for Section 3 will 

https://burpham-activetravel.commonplace.is/en-GB/proposals/section-3/step1
https://burpham-activetravel.commonplace.is/en-GB/proposals/section-3/step1
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minimise disruption to road users, businesses and 

residents. 

Please select only one option. 

• Strongly disagree 

• Disagree 

• Neither disagree nor agree 

• Agree 

• Strongly agree 

• Don’t know 

• Rather not say 

Question 15. Please tell us some more about your 

reasons for agreeing or disagreeing that the revised 

planned works for Section 3 will minimise disruption to 

road users, businesses and residents during 

construction. 

Please provide further comments in the space below. 

 

Question 16. Is there anything else you wish to share 

with us, or anything you think we’ve missed related to 

the updated proposals for a cycle and walking route 

between New Inn Lane roundabout, Burpham and York 

Road crossroads, Guildford, including Boxgrove 

roundabout. 

Please provide further comments in the space below. 
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SOME MORE ABOUT YOU 

The demographics section of this engagement website - 

which accompanies our survey - requests information 

and asks you to provide answers to a set of questions 

which are about you as a person. This will help us to 

better understand and analyse the range of responses 

we receive; they will not be used for any other purposes.  

The information is collected anonymously and cannot be 

used to identify you personally. 

It is not compulsory to answer any of these questions. 

Please help us by completing this as fully as you feel 

able. 

Help us reach your entire community 

The answers you provide here are considered to be 

‘special category’ data and, like the questions above, 

are optional. You can answer all the questions, some, or 

none of them. For more information, read the privacy 

policies below. 

Question 17. Please supply your postcode to help us 

map the responses across the area. If you would rather 

not disclose your postcode, please leave blank. 

Please provide a response in the space below. 

 

Question 18. What age group are you in? 

Please select only one option. 

• 13 - 18 years 

• 25-34 years 



13 

• 35-44 years 

• 45-54 years 

• 55-64 years 

• 65-74 years 

• 75-84 years 

• 84 years plus 

• Prefer not to say 

Question 19. Do you have a long-standing illness or 

disability (physical or mental impairment that has a 

'substantial' and 'long-term' negative effect on your 

ability to do normal daily activities)? 

Please select only one option. 

• Yes 

• No 

• Prefer not to say 

Question 20. What is your sex? 

• Male 

• Female 

• Other 

• Prefer not to say 

Related to the previous question (Question 20), if you 

have replied "Other" please provide details in the space 

below. 

 

Question 21. What is your ethnic group? 

Please select only one option. 
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• White British, English, Northern Irish, Scottish or 

Welsh 

• White Irish 

• White Gypsy or Irish Traveller 

• Any other White background 

• White and Black Caribbean 

• White and Black African 

• White and Asian 

• Mixed Race, Black and White 

• Any other mixed or multiple ethnic background 

• Asian or Asian British, Indian 

• Asian or Asian British, Pakistani 

• Asian or Asian British, Bangladeshi 

• Asian or Asian British, Chinese 

• Any other Asian background 

• Black or Black British, Caribbean 

• Black or Black British, African 

• Any other Black British, Caribbean, or African 

background 

• Arab 

• Other ethnic group, please specify below 

• Prefer not to say 

Related to the above question (Q21.), if you have 

responded "Other ethnic group" please provide details in 

the space below. 

 

Question 22. What is your religion? 

Please select only one option. 
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• No religion 

• Christian 

• Buddhist 

• Hindu 

• Jewish 

• Muslim 

• Sikh 

• Prefer not to say 

• Another religion or belief (please write in space 

below) 

If you have replied "Another religion or belief" to the 

above question (Question 22) please provide details in 

the space below. 

 

Queston 23. Which of the following terms best describes 

your sexual orientation? 

Please select only one option. 

• Bisexual 

• Gay Man 

• Gay Woman / Lesbian 

• Heterosexual / Straight 

• Asexual 

• Prefer not to say 

• Other sexual orientation (please provide details in 

the space below) 

If you have replied "Other sexual orientation" please 

provide details in the space below. 



16 

 

Question 24. Are you current looking after a family 

member, partner, or friend in need of help because they 

are ill, frail or have a disability? 

• Yes 

• No 

• Prefer not to say 
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THANK YOU 

Thank you for taking the time to complete this survey, 

and accompanying demographics section, related to the 

updated proposals for a cycle and walking route 

between New Inn Lane roundabout, Burpham and York 

Road crossroads, Guildford, including Boxgrove 

roundabout.  

Your views are very important to us. 
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Submitting your answers 

Thank you for spending time to complete this research 

survey. 

If you are completing this survey electronically, it can be 

returned to:  

burpham.activetravel@surreycc.gov.uk 

If you are completing this survey via paper, it can be 

returned by hand or post to:  

Surrey County Council 

Merrow Complex 

Merrow Lane 

Merrow 

Guildford 

GU4 7BQ 

Further information 

If you have any questions or you would like the survey in 

a different format, please make contact via the following 

details. 

Telephone: 0300 200 1003 

Textphone (via Relay UK): 18001 0300 200 1005 

Text (SMS): 07527 182 861 (for the deaf or hard of 

hearing community) 

British Sign Language: www.surreycc.gov.uk/bsl 

Email: burpham.activetravel@surreycc.gov.uk 

mailto:burpham.activetravel@surreycc.gov.uk
mailto:burpham.activetravel@surreycc.gov.uk

