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City of Sugar Land Cellular & Mobile Service Survey Total submissions: 419

Date range: Mar 02, 2026-May 31, 2026 Total responses: 2785

Which option best describes you? (Please select all that apply.)
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How would you rate cellular coverage in Sugar Land?

How often do you experience dropped calls or poor signal quality?

How reliable is cellular service during emergencies or severe weather?
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Have cellular service issues impacted your ability to work, conduct business, or contact others?
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From the following list of city areas, select those where you have experienced poor cell phone service.
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