Sugar Land, TX | Economic Development

Results Report

City of Sugar Land Cellular & Mobile Service Survey Total submissions: 419
Date range: Mar 02, 2026-May 31, 2026 Total responses: 2785

Which option best describes you? (Please select all that apply.)
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How would you rate cellular coverage in Sugar Land?

O

[ Very reliable - 32 (9.44%)

B Somewhat reliable - 82 (24.19%)

| Somewhat unreliable - 108 (31.86%)
B Very unreliable - 117 (34.51%)

How often do you experience dropped calls or poor signal quality?

[ Never- 18 (5.31%)

B Occasionally - 98 (28.91%)
[ Frequently - 141 (41.59%)
B Almost always - 82 (24.19%)

How reliable is cellular service during emergencies or severe weather?

O

[ Very reliable - 22 (6.49%)

B Somewhat reliable - 99 (29.2%)

[ Somewhat unreliable - 89 (26.25%)
B Very unreliable - 129 (38.05%)

Created By O Zencity

02



Have cellular service issues impacted your ability to work, conduct business, or contact others?

I Yes - 290 (85.55%)
B No - 49 (14.45%)
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From the following list of city areas, select those where you have experienced poor cell phone service.

New Temitory _ 74 (21.83%)
Greatwood - 58 (17.11%)

Sugar Creek - 24 (7.08%)
Sugar Mil - 25 (7.37%)

Telfair _ 129 (38.05%)
Commonwealth - 29 (8 55%)
Sweetwater _ 79 (23.3%)
Avalon - 24 (7.08%)
Aliana l 11 (3.24%)
Orchard Lake Estates I 3 (0.88%)
Old Orchard | 1(0.29%)
Sugar Land Town Square _ 79 (23.3%)
Historic Downtown Sugar Land - 23 (6.78%)
Lake Pointe / Oyster Creek - 24 (7.08%)
Imperial Redevelopment Area . 16 (4.72%)
Sugar Land Regional Airport Area . 16 (4.72%)
Smart Financial Centre Area _ 79 (23.3%)
Sugar Land Medical District - 32 (9.44%)
Sugar Land Business Park . 13 (3.83%)
Brazos River Corridor - 28 (8.26%)
Intersection of Highway 6 and First Colony Blvd (near Polic._ _ 60 (17.7%)
Other - 50 (14.75%)
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