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Flood Frequently Asked Questions (FAQs)
1. FEMA Resources

How do I get help if my house is damaged?
Apply for FEMA disaster assistance (DR-4720-VT) at www.DisasterAssistance.gov or call 1-800-462-7585. You can also download the FEMA app or call this toll-free number: 800-621-3362
Washington, Chittenden, Rutland, Lamoille, Windham, and Windsor counties have been approved for FEMA’s Individual Assistance Program so far. Additional counties may be added at a later date as warranted by the results of further damage assessments. If you have homeowners or renters insurance, you should file a claim as soon as possible. By law, FEMA cannot duplicate benefits for losses covered by insurance. If you are uninsured or underinsured, you may be eligible for federal assistance. 
FEMA’s mobile intake sites:

· Waterbury: 294 Armory Drive. Open from 9 a.m. to 7 p.m. weekdays and weekends.

· Springfield: 201 Clinton St. Open from 7 a.m. to 7 p.m., weekdays and weekends.

· Ludlow: 37 Main St. Open weekdays 11 a.m. to 5 p.m.; closed weekends.

· Wardsboro: 71 Main St. Open weekdays 11 a.m. to 5 p.m.; closed weekends.

· Barre: 21 Auditorium Hill. Open weekdays 10 a.m. to 5 p.m.; closed weekends.

The SBA has in-person staff at two other locations, according to Clark. He said English- and Spanish-speaking representatives should be available, and translation services can be used for other languages. Those locations are:

· Berlin: 751 Granger Rd. Open from 8 a.m. to 5 p.m. weekdays and weekends.

· Ludlow: 126 Main St. Open 8 a.m. to 5 p.m. weekdays and weekends.

How do I get help if my business is damaged?
The Central Vermont Economic Development Corporation (CVEDC) will be offering business counseling, printing, work space, snacks, air conditioning, wifi, and camaraderie with business owners impacted by the flood. CVEDC Business Counselors are being joined throughout the coming days by counselors from the Center for Women & Enterprise and the Vermont Professionals of Color Network.  This work is also supported by the Community Navigator Pilot Program.

 CVEDC’s goal is to assist businesses with these topics:

 

· Holding space for clients to tell their story and ask them fundamental questions like: do you want to keep operating? If so, what do you want it to look like? What do YOU need, as a person and business owner?

· Lots of clients are focused on getting cash externally – this is easy to focus on in a disaster, but our role as business counselors is to help them pause, examine what they really need, and if the cash that’s being distributed is necessary.

· Our role: help combat that sense of urgency. Clients will not miss out on federal loans and grants/philanthropy continues to unfold. Do they need cash? Can they make their own savings, stemming cash flow, or some other strategic move work rather than taking on debt?
· Using the VtSBDC Disaster Guide as a basis for client meetings – use this to take notes for the client and to move through a linear process to understanding their business.

· Most importantly: helping them get their financials in order so they can a) make informed decisions and b) be prepared to apply for loans/grants/external financing products if they choose to pursue them.

· Helping them prepare to file their 2022 taxes if they haven’t

· Preparing cash flow & income statements

· Analyzing their current balance sheet
Apply for SBA disaster assistance at https://disasterloanassistance.sba.gov/ela/s/ The U.S. Small Business Administration (SBA) low-interest disaster loans are available for homeowners, renters, businesses of any size, and most nonprofits. Similar to FEMA, SBA cannot duplicate benefits for losses covered by insurance.
Businesses of all sizes, homeowners, renters, and private nonprofits can apply online. For questions and assistance completing an application, call 800-659-2955 or email disastercustomerservice@sba.gov. SBA will answer specific questions about how a disaster loan may help each survivor recover from the disaster damage. More resources are available through Central Vermont Economic Development Corporation (linked here).
What’s the link from FEMA for Vermont’s event?
This is the link from FEMA with resources specific to the 2023 Vermont Flood event: https://www.fema.gov/disaster/4720
Where is the nearest MARC?
A Multi Agency Resource Center (MARC) is a single location where public and private organizations come together to aid those affected by disaster. MARCs move every three days. Check out Vermont Emergency Management's website for information on MARCs in Vermont here: https://vem.vermont.gov/flood/marc Locations are expected to be added so please check the website for the most current information.

How do I find a State or local referral for service?
Please use this resource - https://www.fema.gov/assistance/individual/disaster-survivors/state-local-referral-lists/vermont 
2. Debris Clean-Up & City Operations  
When will downtown debris be removed?
Starting July 19th, Contractors with the State of Vermont will begin debris collection and removal in Montpelier and will continue for several weeks. For more updates on the routes, locations, and eligibility instructions please consult the DPW Newsletter here: https://www.montpelier-vt.org/Archive.aspx?AMID=120&Type=&ADID=  

A debris separation diagram is available on the City’s website here: https://www.montpelier-vt.org/1407/Flood-Disaster-Recovery-Assistance 

Where should I put debris to be picked up?
Ideally, debris should be on the back side of the sidewalk (toward your residence) within the public right of way. If you don’t have a sidewalk, please put debris on the roadway in a parking place if possible. If you have a sidewalk but not a parking place, you may put debris in the sidewalk as a last resort. 

Please do not stack debris on or near hydrants, telephone poles, or other structures. The knuckle boom needs lots of room to swing and move during debris collection. 

How long will the debris removal take?
We anticipate it will take 3-4 weeks to remove all the disaster debris. However, debris removal may take 1-2 months depending on how fast it takes debris haulers to collect and transport debris to the landfill. 

What can I do with old tires?
Tires are not eligible for disaster debris removal and cannot be picked up along with other eligible disaster debris. Visit the Vermont Department of Environmental Conservation for resources on how to dispose of tires linked here: https://dec.vermont.gov/waste-management/solid/materials-mgmt/tires#:~:text=When%20you%20buy%20new%20tires,accepts%20tires%20for%20a%20fee. 

When will debris removal happen on my street?
The State of Vermont and the disaster debris contractors are still working through start-up logistics. A schedule has not yet been determined at this time. 
Do I need to separate my existing pile of debris?
Residents are asked to separate debris into separate piles for household hazardous waste, construction and demolition materials, and vegetative materials.  If you have an existing pile of debris, you do not need to separate it. At this time, we’re asking everyone to separate out debris/waste types of any new debris generated as part of this disaster recovery. Please check out the debris separagtion guidelines on our website here: https://www.montpelier-vt.org/1407/Flood-Disaster-Recovery-Assistance 
Why are there road closures downtown?

Please expect road closures and detours throughout the debris clean-up area. Road closures are in place to provide space for debris removal vehicles as well as to ensure public safety. Please do not approach active machines as they are clearing debris. Big machines need plenty of room to do their work. 

What if I have more debris after the trucks have already cleared?

DPW will ensure all disaster debris is removed as soon as possible. We will do our best to provide advanced notice of pick-up so that people are aware of the next time debris collection will be coming to their location. 

What are the safety guidelines for clean-up?

The Department of Health has provided the following guidelines:

· Wear protective clothing such as pants and long sleeves, waterproof work boots, rubber gloves, goggles, and an N95 respirator.  

· Children, people with breathing problems and people with weakened immune systems should not help clean up after a flood.  

· Open all doors and windows including interior and attic access to allow air flow.  

· If your home has been flooded and has been closed up for several days, assume your home has mold. To dry your home, use dehumidifiers, fans placed at a window or door to blow the air out rather than into your home to avoid spreading the mold.  

· Have your home heating, ventilating, and air-conditioning (HVAC) system checked and cleaned by a professional experienced in mold cleanup before you turn it on to prevent mold spreading throughout the house.    

· Clean moldy items that do not absorb water (like glass, plastic, marble, granite, ceramic tile, metal) with soap and water. Use a disinfectant if needed.  

· Wash clothes and other fabrics. You may need to throw away materials that easily absorb water (like cushions, mattresses, drywall, carpet, insulation and ceiling tiles). 
When will downtown streets reopen?

Downtown streets will reopen when it is safe to do so after debris and hazardous materials have been cleared.  

Will the reappraisal appeal dates be changed?  How will the assessments on damaged buildings be handled? 

The current grievance process is to finalize the reappraisal that was required by the State of Vermont and completed for the City of Montpelier by New England Municipal Consultants. Values are determined as of April 1, 2023. Any property owner seeking relief in property taxes due to flood damage can do so through the abatement process. If a property has not been repaired by April 1, 2024, then an adjustment in assessed value will be made at that time. Abatement applications can be found on the City Clerk's web page. 

If you have any questions about the reappraisal process please contact the Assessor, Marty Lagerstedt, 802-223-9505. For questions about the abatement process, please contact, the City Clerk, John Odum, 802-223-9500. 

Will the due date for property taxes change? 

At this time, the City is still undergoing the reappraisal process. Due to the flood, grievance hearing related to the reappraisal will be delayed. Tax bills have not yet gone out. The first quarter installment date will be later than normal but has not yet been set because the reappraisal is not yet complete. 

Do I need a permit to complete flood damage repairs?

All repair work, both already completed and planned, now needs permits, from both City and possibly State Electrical. No more work should be happening without the permits. Emergency or temporary repairs may only be allowed on a case-by-case basis and only after inspection by the Building Inspector. 

During the initial flood emergency, the City allowed residents to perform emergency temporary repairs first and secure a permit after the repair was made. This deference was meant to expedite the repair and flood recovery process, not to eliminate the need for permits.

How do I know if I need a permit?

Contact the Montpelier Planning and Community Development Department. Please reach out to Audra Brown, the Planning and Zoning Assistant, and Certified Flood Plain Manager at  abrown@montpelier-vt.org
How much do permits cost?

The City is only changing the $30.00 recording fee for each permit now through September 14th, 2023. The City Council may extend this deadline. 

How can I learn more about permits?

Visit the Permit page on the City of Montpelier website at https://www.montpelier-vt.org/779/Permits 

You can also reach out to the Planning and Community Development Department. Please contact Audra Brown, the Planning and Zoning Assistant, and Certified Flood Plain Manager at abrown@montpelier-vt.org
What do the River Hazard Area Regulations Require?
Any repairs beyond emergency fixes for safety need to bring at least the damaged aspects of the structure into compliance with the Montpelier’s River Hazard Area Regulations as amended through April 13, 2022 (the “RHA”).

As confirmed with the Vermont Department of Environmental Conservation and our Regional Floodplain Manager, even when only a portion of a building is damaged — the permanent repairs must comply with the current requirements – which in Montpelier include elevating replacement electrical panels, HVAC, and fuel systems above the Design Flood Elevation (“DFE”) for that specific location or be certified as dry floodproofed.  See RHA §§ 638.A and 801.B. 

Every property will need to be inspected to determine the degree of damage, and what is required for compliance with the various codes and regulations. Reach out to the Planning Department as soon as possible to get the process moving. Contact Michael Miller, Planning Director: mmiller@montpelier-vt.org, or Meredith Crandall, Planning and Zoning Administrator: mcrandall@montpelier-vt.org 
Do I need to elevate my utilities out of the basement?

If you own property in the River Hazard Area, any changes to your utilities need to meet the existing regulatory requirements. Utilities include electrical, heating, ventilation, plumbing, and other service facilities.

Montpelier participates in the National Flood Insurance Program (NFIP) and Community Rating System (CRS) which require elevating utilities to above the Base Flood Elevation (BFE) to ensure these utilities are protected from flood waters. Replacement of building utilities within the River Hazard Area requires River Hazard and Building Permits. 
How can I find out if my property is in the River Hazard Area? 

Email Audra Brown! Audra is the City of Montpelier Planning and Zoning Assistant and Certified Flood Plain Manager. Reach out to Audra at abrown@montpelier-vt.org
Why do I need to elevate my utilities?

There are lots of reasons why elevating your utilities above the Designated Flood Elevation (DFE) is a worthwhile investment in your home or building. Here are a few reasons why you should elevate your utilities:

1. Save money long-term. Elevated utilities mean less costly expenses from future flood damage. 

2. Make your home more flood resilient. Elevated utilities make your home more resilient to future flood damage. The City did not receive any reports of flood damage in buildings that currently meet flood hazard requirements in Montpelier during the recent flood in July.

3. Save money on insurance. Not only will elevating your utilities help you save money from not having to repair costly items, but you’ll also save money on flood insurance.

4. Save money on fuel. When damaged utilities get flooded, the fuel in the tanks becomes contaminated with water. When your utilities are safe from being inundated with water, you won’t have the extra expense of replacing contaminated fuel. 
5. Create a safer home. Contaminated fuel, electrical outlets, and water don’t mix. Elevating your utilities prevents dangerous situations from happening in flooded basements. 

6. Keep your home operational during a disaster. A flooded basement full of utilities during the winter months can destroy your electrical, heating, and water systems all at once, leaving you vulnerable to preventable disasters. Utilities that are above the DFE help ensure your home will remain your shelter and safe haven during a disaster. 

How high do utilities need to be elevated?

Utilities must be elevated two feet above the Base Flood Elevation (BFE) or the Design Flood Elevation (DFE). Email Audra Brown at abrown@montpelier-vt.org to get an estimate of both the DFE and the approximate ground elevation for your building or residence.

I live outside the River Hazard Area. Do I have to elevate my utilities?
No. Structures outside the floodplain do not need to make these changes. If you are outside the floodplain but did experience flooding, you may want to consider some of these modifications. The Montpelier Planning and Community Development can help advise you on how to implement these changes.   

My heating system was damaged but fixable. Do I need to elevate it?

A heating system that is minimally damaged and can be repaired in place may be allowed to remain below the DFE but please contact the Building Inspector, Michelle Savary at msavary@montpelier-vt.org, for an inspection to make this determination.

Where can I learn more?

For more information about flood and zoning regulations, visit the Planning and Community Development page on the City of Montpelier’s website at https://www.montpelier-vt.org/228/Planning-Community-Development 

You can also reach out to the Planning and Community Development Department. Please contact Audra Brown, the Planning and Zoning Assistant, and Certified Flood Plain Manager at abrown@montpelier-vt.org 
How do I get information from the City?
Here are three ways quick way to stay informed:

1. Sign up for City Updates, newsletters, and alerts. Click here to sign up.

2. Sign up for VT-Alerts.

3. Like, subscribe, and follow us on social media. Find all the links on our Communications page here.

There are lots of ways to stay informed and connected with the City. Our website, www.montpelier-vt.org, is the central hub for all City-wide communications. You can access all of the City’s communication channels, including links to our social media accounts, on the City Manager’s communications page here. Be sure to check out the news carousel on our website home page for the latest happenings. 

This City is also active on Facebook at City of Montpelier, VT – City Government, on YouTube @Cityofmontpelier802, and on LinkedIn at City of Montpelier, Vermont. Throughout the flood disaster recovery, we’ll be sharing regular updates three times a day on Facebook, Front Porch Forum, and our website.

For urgent messages, make sure you’re registered for VT-Alerts. The City uses VT-Alerts for boil water notices, road closures, and other important urgent notifications. 

The Department of Public Works sends out a weekly newsletter each Friday called the DPW News. Sign up to receive it by email here: https://www.montpelier-vt.org/Archive.aspx?AMID=120&Type=&ADID=  

City Manager's Weekly Report gives a recap of the week's meetings, events, and important information from City Hall. Find it on the City Manager's page on our website here.

The Montpelier Senior Activity Center (MSAC) and the Recreation Department both distribute monthly newsletters. Click here to sign up.

The Montpelier Police Department (MPD) published quarterly reports on police activities. Find them on the MPD webpage or sign up to receive them in your email here. Read up on current issues in the City's monthly article in The Montpelier Bridge. Catch our monthly article, A Message from City Hall, online and in print. Browse past articles in the archive here.

Which businesses are open?
Montpelier Alive is actively keeping this list, please visit their website (linked here).

 

How can I do business at the Clerk’s Office or with the Planning and Community Development Department?
The Clerk’s Office and Finance Department are now almost fully operational at the Montpelier Senior Activity Center (MSAC). We are still waiting for telephones, so please email us or stop by in person at 58 Barre Street. 

The Clerk will also be maintaining a presence at city hall for those who need direct access to the vault. Vault time is by appointment only, and researchers can sign up through the clerk's web page here. If a researcher working at the MSAC location needs a document that only exists in the vault, it can be scanned and emailed to them by the end of the day.

Please enter the MSAC building through the side door and check in with Josie at the desk. Planning, Finance, and the Clerk’s offices are on the second floor. Drop off payments after hours at the MSAC lock box in the vestibule inside the side entrance. 
What is the status of the mail?
Those not impacted by the flood are receiving mail from USPS. Mail is being processed in Essex. USPS Montpelier is currently operating their carrier annex out of National Life. This space is only for mail carrier operations, and is not a public post office. No pickup, mailing, or shipping services are being operated out of this building. 

Can I access my USPS PO Box?
PO Box customers can access their boxes at the USPS Mobile Unit in the parking lot near 36 College Street and East State Street. Hours of operation are Monday to Friday, 10AM to 4PM, and Saturday, 9AM to 1PM. 

Are blue boxes around town a safe place to deposit mail? Are they being checked/emptied?
Blue boxes are safe for depositing mail. They are being collected daily. The only exceptions are the two blue boxes in front of the 87 State St. building. Those will be out of service for the near future as recovery efforts proceed. 

Where can I go while the State Street USPS location is closed?
Please visit the Barre, East Montpelier, Plainfield, Waterbury, Moretown, or any other post office in the area for mailing, shipping, stamps, and money order needs. 

How has the flood affected mail delivery?
Other than the PO Box mail issue, which has been resolved mobile units located at VCFA, there haven't been many other issues. Some delayed mail and packages here and there as we get caught up. Each day we acquire more replacement equipment we need to bring us back to standard.

Who isn’t getting mail right now? Why?
Customers that may not be getting mail are those on roads that are closed, roads that may not have safe access for our vehicles, and mailboxes that cannot be safely accessed. We currently cannot deliver mail for Capitol Copy customers as we are waiting for direction on how to handle their specific situation.

Where can I access the Montpelier Food Pantry?
The Montpelier Food Pantry has moved to Barre Street inside the Center for Arts and Learning in Classroom 2E, open Tuesday, Thursday, and Saturday from 10:00am – 1:00pm

Where can I get legal help about flood-related matters?

Check out Vermont Law Help’s resource page for flooding resources here: https://vtlawhelp.org/flooding  

How do I find resources translated in different languages?
Please use this link - Translations of Recovery Materials
Has there been looting or crime during this emergency?
The Montpelier Police Department (MPD) has not received any calls reporting looting. There have been scrap pickers removing items from debris piles that would have otherwise gone into the landfill. MPD in conjunction with partner agencies are monitoring criminal activity, responding to and enhancing coverage based on reported incidents. MPD has also significantly increased their downtown foot patrols during this time to support the needs of the community.

3. Health & Safety

Was there water contamination that prompted the boil water notice following the flood?

There were no known instances of contamination entering the water system; the system maintained positive pressure at all times during the flood. This boil water notice was precautionary.

Will buildings need to be inspected before they can reopen?
Check out this guidance for Re-Opening Food or Lodging Establishments after Flooding:

https://www.healthvermont.gov/environment/food-lodging-program
Guidance from DFS (Department of Fire Safety) for non-food and lodging states that as far as other businesses, those requirements are up to the owner/operator’s comfort level. The City can always assist you with those inspections. 

Please also refer to this information from the Vermont Department of Health:

The Health Department does not have inspectors that conduct building inspections, nor is there any health-based standard for “clearing” a building. The Vermont Department of Health is regularly updating their webpage (www.HealthVermont.gov/Flood) with resources residents and business owners can use to safely return to and clean up their home or business. If folks can’t find the answer to their question on the website, they have staff answering mold questions via phone at this number: 1-800-439-8550.
 

For residential rental properties, the state Rental Housing Health Code is enforced by the Town Health Officers, so if renters have concerns about the conditions at their rental, they can reach out to Montpelier’s Town Health Officers to request an inspection. 
The Department of Health would like to hear from you. Does your business or organization have a Health Department license? Has it been affected by the recent rain and flooding in Vermont during July 2023? If yes, please answer our survey. Your answers will help us prioritize support and guidance for businesses that are most impacted by flooding. Take the Survey Here
The Health Department has guidance available if you need it:

· See Reopening Food Establishments After Flooding to find out how to clean your establishment for reopening when flood waters recede, determine what may be salvaged and what cannot, and learn how to protect your product.

· Review the Electrical Outage Guidance for Food Establishments if you have experienced power outages.

· Check the Boil Water Notice Guidance if your area is notified to boil water.

4. Volunteering 

How can I volunteer to help?
There are many ways to volunteer downtown over the coming weeks. Please stop by our Volunteer Hub downtown between Shaw’s and the Drawing Board on Main Street. 

Review the Vermont Department of Health's information about the health aspects of flood clean-up efforts, tips, and guidelines.
· Please sign up HERE to get information and updates, and pass this link along to encourage others to sign up as well.  
· Stay up to date on all the volunteer needs, "like" the Volunteer Facebook page. 
· Click here to sign up for specific volunteering tasks.
· Visit our volunteer safety guidance page for detailed tips.
· Visit Volunteer for Storm Recovery - vermont.gov/volunteer
How can I get volunteers to help me?
You can get volunteers by contacting the Montpelier Volunteer Hub. If you need help with clean up at your business or home, please fill out this form, and we'll be able to send volunteers. Call 802-828-7103, our Volunteer Hub to discuss your needs and find help.

How can I donate money to help?
If you wish to donate you can do so by visiting the Montpelier Alive for the Montpelier Strong Recovery Fund (Linked Here). Additionally, donations are being accepted through the following:

· Vermont Flood Response and Recovery Fund
· Northern New England Red Cross
· Your Local United Way
HELPFUL LINKS:

City of Montpelier Official Website https://www.montpelier-vt.org/ 

Disaster Recovery page: https://www.montpelier-vt.org/1407/Flood-Disaster-Recovery-Assistance 

FEMA Disaster Guidance:  https://www.fema.gov/disaster/4720
State of Vermont Flood Resources:  https://www.vermont.gov/flood#gsc.tab=0 

State of Vermont Emergency Management  https://vem.vermont.gov/flood
Stay safe in a flood - vem.vermont.gov/preparedness/floods 
Vermont Department of Health - healthvermont.gov/flood
Agency of Natural Resources - anr.vermont.gov/flood
Agency of Agriculture - agriculture.vermont.gov/flood
Department of Mental Health - mentalhealth.vermont.gov/flood
Agency of Commerce and Community Development - accd.vermont.gov/flood
Volunteer for Storm Recovery - vermont.gov/volunteer
Vermont League of Cities and Towns Flood Recovery: https://www.vlct.org/flood-recovery
Central Vermont Economic Development Corporation: https://www.cvedc.org/floodrelief
Montpelier Alive Flood Resource page https://montpelieralive.com/flood2023 

Report an Oil Spill (during regular office hours {M-F 7:45am – 4:30pm EST}): 802-828-1138

24-Hour HAZMAT HOTLINE: 800-641-5005

Vermont Small Business Development Center – Flood 2023: Resources for Small Businesses: https://www.vtsbdc.org/disaster-recovery/ 

State of Vermont Flood Ready Quick Links: https://floodready.vermont.gov/help-after-flooding 
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