Sugar Land, TX | Economic Development

Results Report

City of Sugar Land Fiber & Internet Connectivity Survey Total submissions: 427
Date range: Mar 02, 2026-May 31, 2026 Total responses: 2150

Which option best describes you? (Please select all that apply.)
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How would you rate the overall reliability of internet service in Sugar Land?

[ Very reliable - 62 (20.46%)

B Somewhat reliable - 139 (45.87%)
[ Somewhat unreliable - 59 (19.47%)
B Very unreliable - 43 (14.19%)

How often do you experience internet outages or significant slowdowns?

[ Rarely or never - 44 (14.52%)

B Afew times per year - 111 (36.63%)

[ Monthly - 62 (20.46%)
\ B Weekly or more - 86 (28.38%)

Does your current internet service meet your household or business needs?

B Yes - 146 (48.18%)
B Somewhat - 108 (35.64%)
! No - 49 (16.17%)
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If fiber internet were available in your area, would you be interested in switching?
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B Yes - 182 (60.07%)
B No - 30 (9.9%)
I Maybe - 91 (30.03%)
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From the following list of city areas, select those where you have poor fiber or internet connectivity.

First Colony _ 102 (33.66%)
New Temitory - 45 (14.85%)
Greatwood - 45 (14 85%)
Sugar Creek l 10 (3.3%)
Sugar Mill . 12 (3.96%)
Telfair _ 67 (22.11%)

Commonwealth - 19 (6.27%)

Sweetwater

37 (12.21%)
Avalon - 19 (6.27%)
Aliana I 5 (1.65%)
Orchard Lake Estates | 1(0.33%)
Old Orchard I 2 (0.66%)
Sugar Land Town Square - 27 (8.91%)
Historic Downtown Sugar Land . 13 (4.29%)
Lake Pointe / Oyster Creek . 10 (3.3%)
Imperial Redevelopment Area I 8 (2.64%)
Sugar Land Regional Airport Area l 9 (2.97%)
Smart Financial Centre Area - 28 (9.24%)
Sugar Land Medical District . 14 (4.62%)
Sugar Land Business Park . 13 (4.29%)
Brazos River Corridor - 21 (6.93%)
Intersection of Highway 6 and First Colony Blvd (near Polic._. - 28 (9.24%)

Other - 53 (17.49%)
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